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1. personally i have 4 medical insurance, the plan government oppose is nothing useful to me
 
2. my mom faint at home and call 999 this month, we live in fo tan, the nearest hospital is union 
hospital as well as pwh. finally we go to pwh due to the facilicies and so many professor there. my 
mom enter a&e at once without need to wait any time due to the serious condition unconiousness. 
then 2 a&e dr. rush to serve my mom's life, then 2 icu dr. come too. later on, my mom send to 3rd floor 
icu and sleep 2 day and 2 nights in icu, then go to 9c after wake up. all these only cost 100 dollars per 
day. which is way way too low for us. as pwh do so many test for my mom. later on, our family want to 
give my mom better service, we apply and upgrade to 1st class room which is 3900 dollars per day. 
this price is ok for us. I want to say that sometimes people go to pwh is not only for poor public people. 
sometimes rich people or middle class like us who buy insurance will choose pwh due to the high 
quality dr and staff and equipment there. i think that people like us should pay more then 100 dollars 
per day. as my father said during my mom faint, he do not mind spend 1 million dollars to save my 
mom's life by sending him from pwh to sandorium hospital in hk island. finally my mom wake up 
because of the professional and nice staff of pwh. now my mom is recovering at home now, and we 
send tons of thank you letter to pwh. 
 
I just want to say, we should pay according to our ability. 100 dollars per day is really too cheap for 
someone people like us. also i hope that HA can hold more charity show like "ton wah hospital" to 
raise more money to cover the cost. 
 
I lived in b.c. canada for many years before. everyone is require to pay a bit per year to apply a 
carecard. when we go to A&E. there is very few people there. we dont need to line up so long for 
treatment. also when we visit dr. medicine and pharmcy is separate from dr. we sit in the room to wait 
for the dr. dr come inside to different room to cure our illness. write a prescrptioin. then we go to 
pharmcy nearby to buy medicine. i think this can apply to hk too. as there are so many mannings, 
watsons or Px store nearby.
 
I really do not want to see cancer people need to pay 50000 dollars themselves for better medicine 
per month. i really do not want to see UTI male patient need to wait 2 years for a operation. I really 
dont want to see patient need to sleep in the hall without any privacy. 
 
March 2008 is my 33 years life to public hospital in hk. when i see so many elderly sleep around the 
A&E wait for cure. so many people sit at the chair wait for dr. i doublt why our medical system is like 
this? i also suspect are those sitting patient necessary to come to A&E? is it because of the 100 
dollars cost? i feel that some of them should go to clinic outisde on the street and pay like 170 or 190 
dollars per illness. A&E is A&E. that is not clinic for cold, for flu, for headache. 
 
finally, I would like to make this oppotunity to once again, thanks pwh staff to save my mom's life in 
march 2008. also i hope that pwh can recruit more staff so that patient can line up for less time no 
matter payment, lifts or everything,also to hire more nurse , speciallly to repair those female toilet 
always closed opposite to 2nd floor canteen as well as there is no female toilet at all at 3rd floor icu. 
 
thanks
 
connie
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