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Opinion Survey on Supplementary Healthcare Financing
(2 — 8 January 2009)

(A) Key findings

>

Similar to the previous round conducted in December 2008, voluntary healthcare
financing scheme has the highest percentage of support (62%) among the three
supplementary healthcare financing options asked in the survey, which is
followed by healthcare financing scheme involving employer-employee
contribution (50%) in the present January 2009 survey round. [Chart 1]

On the other hand, a higher percentage (35%) of respondents disagreed or
strongly disagreed to implementing mandatory healthcare financing scheme,
which is followed by healthcare financing scheme involving employer-employee
contribution (27%). [Chart 1]

It is observed that there is a higher support to voluntary healthcare financing
scheme from the younger, higher education and higher income groups whereas a
lower support in the older, lower education and lower income groups. Also,
relatively higher proportions of respondents in the older, lower education and
lower income groups oppose to mandatory scheme. [Charts 1a — 1c]

On the whole, 74% of respondents agreed or strongly agreed to the government
continuing with public consultation on supplementary healthcare financing
within the next 6 months. Another 10% (among all respondents) agreed or
strongly agreed to it if the government defers implementation of the
supplementary financing scheme until the economy recovers. Yet another 4%
(among all respondents) agreed or strongly agreed with public consultation
within the next six months if the government proposes voluntary financing
schemes and defers its implementation. These results are similar to the survey
conducted in December 2008. A further 3% (among all respondents) agreed to
the government continuing with public consultation (with no timeframe specified)
even though not agreeing to all of the above. [Charts 2 — 5]

For the seven supplementary financing options, the proportion of supportive
respondents has decreased for each and every option compared to previous
surveys conducted in March to August 2008. [Charts 6 and 7]

Among the options, “Voluntary private health insurance” received the largest



proportion (68%) of support, whereas “Tax increase” received the least
proportion (30%) of support, similar to previous surveys. Besides, it is noted
that there is a higher support for “Voluntary private health insurance” from the
higher education and higher income groups. There is also a higher opposition
for “Tax increase” from the higher income group. [Charts 6 to 10]

There is a large drop in proportion of respondents supporting “Out-of-pocket
payments”. The proportion supporting has decreased from 47% in previous
surveys to 35% in the current survey. [Charts 6 and 7] Though there is a drop
in support for “Out-of-pocket payments” in all income groups, there is still
higher support and lower opposition in the higher income group. [Charts 10

and 11]

Though drops in support are recorded for all the supplementary financing options,
the patterns when analysed by demographic and socio-economic characteristics
of the respondents do not appear to have much change when comparing with
those from previous rounds conducted in March to August 2008. In particular,
respondents with higher income are still noted to be more supportive to the
options that are voluntary in nature (insurance and out-of-pocket payment).
[Charts 10 and 11]




(B) Background

1. The Government commissioned Karl Research Ltd. to conduct an opinion survey
on supplementary healthcare financing from 2 to 8 January 2009.

2. The opinion survey was conducted via telephone interview. During the
fieldwork period, a total of 1 002 persons were successfully interviewed.

3. The opinion survey solicited the public’s views on:

(i)  the support for conducting stage 2 of healthcare financing consultation in
the coming 6 months;
(i)  the support for supplementary financing schemes with the following
nature:
- voluntary participation
- mandatory participation
- both employer and employee need to contribute
(iti)  the support for the 7 supplementary financing options:
- tax increase
- social health insurance
- out-of-pocket payments
- medical savings accounts
- voluntary private health insurance
- mandatory private health insurance
- personal healthcare reserve

4. Aresponse rate of 48% was achieved during the 7 days’ fieldwork.

5. The questions asked in the survey (both Chinese and English versions) are given
in Annex .
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Chart 1. Comparing views on different supplementary financing options

in Dec 2008 and Jan 2009 survey rounds
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Chart 1a: Comparing views on different supplementary financing options
in Dec 2008 and Jan 2009 rounds by age group
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Chart 1b: Comparing views on different supplementary financing options
in Dec 2008 and Jan 2009 rounds by educational attainment
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Chart 1c: Comparing views on different supplementary financing options

in Dec 2008 and Jan 2009 rounds by monthly personal income
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Opinion Survey on Supplementary Healthcare Financing
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Chart 2: Comparing views on continuing with second stage consultation on supplementary
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Opinion Survey on Supplementary Healthcare Financing
(2 to 8 January 2009)

Chart 3: Comparing views on continuing with 2nd stage consultation within next 6 months if government
defers implementation of any supplementary financing scheme until the economy recovers
in Dec 2008 and Jan 2009 survey rounds
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Chart 4: Comparing views on continuing with 2nd stage consultation within next 6 months if government
proposes voluntary financing scheme and defers implementation until the economy recovers
in Dec 2008 and Jan 2009 rounds
(for those not agreeing to government conducting 2nd stage consultation in next 6 months
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Opinion Survey on Supplementary Healthcare Financing
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Chart 5: Comparing views on continuing with public consultation on supplementary financing
in Dec 2008 and Jan 2009 rounds

(for those not agreeing to government conducting consultation in next 6 months even if government
proposes voluntary financing scheme and defers implementation until the economy recovers)
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Chart 6: Views on various supplementary financing options
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Chart 7: Views on various supplementary financing options
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Chart 8: Views on various supplementary financing options by age group
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Chart 9: Views on various supplementary financing options by educational attainment
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Opinion Survey on Supplementary Healthcare Financing
(2 - 8 January 2009)

Chart 10: Views on various supplementary financing options by monthly personal income
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Chart 11: Views on various supplementary financing options by monthly personal income
Overall Results (March to August 2008)
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Annex 1

Opinion Survey on Supplementary Healthcare Financing
(2 - 8 January 2009)

Questions asked in the Survey:

[Q1]

[Q2]

[Q3]

[Q4]

[Q5]

ﬁ%ﬁ?ﬂ o TR TR = PR PRy R 2 (TP A i~ I
o B H IR e -

Do you agree that the government should implement mandatory healthcare financing
scheme; for example, mandatory social health insurance, mandatory private health
insurance or mandatory medical savings account?

IR TR | R g ey ) P 2 R RS I&ﬁ@@?fﬂ SR
R (e o

Do you agree that the government should implement voluntary healthcare financing scheme;
for example, providing tax relief to encourage the public to voluntarily take out private
health insurance?

PRI AR PR TR Y S i R e eyt R 2
Do you agree that the government should put forward healthcare financing scheme that
requires contribution from both employers and employees?

IR R e o P& 90 B LR R
P2

Do you agree that the government should conduct the second stage public consultation
within the coming half year to continue soliciting public’s views on the supplementary
healthcare financing options?

(IR PR A I ) 8 T i S
EIEY H S S AU o o O RIPE RIESRE A ] TR R
D Y TRl 5 E‘E'IJ@EH?W,‘ Be o TV [l U5 2
(For those not agreeing to the government conducting the second stage consultation in the
coming half year) If the government pledges to defer the implementation of any
supplementary healthcare financing scheme until the economy recovers, do you agree that
the government should still continue to conduct public consultation on supplementary
healthcare financing within the coming half year in order to gain time for reaching
consensus?
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Q6] (W ESTYMERACTIRGT VR R g )
PRI 17 VR R o 20 R R Sl
gl mmﬁwm%ﬁiﬁf#pﬁﬁ@@wamiNWﬂfw*%WO
(For those not agreeing to the government conducting public consultation in the coming
half year even if the government pledges deferring implementation of the supplementary
healthcare financing scheme until the economy recovers) If the government proposes a
voluntary supplementary healthcare financing scheme and pledges deferring its
implementation until the economy recovers, do you agree that the government should
conduct public consultation on the details of the voluntary supplementary healthcare
financing scheme within the coming half year?

[Q71 (9 BB A | ey T ﬁ#’/&fﬁﬂ /A S A
A ) P mawﬂﬁﬁ%“%@%%aiqug@¥§U“¥w9
(For those not agreeing to the government continuing with public consultation in the
coming half year even if the government proposes voluntary supplementary healthcare
financing scheme and pledges deferring its implementation) Do you agree that the
government should continue to conduct public consultation on supplementary healthcare
financing options?

[Q8] vl [l sy pvAst » el 7| LSRR A3 2 SR 2 SRR
Do you agree that the government should increase tax to ensure that there are adequate
resources to provide public healthcare services to the whole population?

[Q9]  TFIBAIFI ]y e 8 * 1 B R [ 150 B FIP IS FIMRAES - I i
| RLSTREED 2 SR R 2
Do you agree that the government should levy a certain percentage of income from the
working population specifically for financing healthcare spending so as to ensure that there
are adequate resources to provide public healthcare services to the whole population?

[QLO] [l [l Rl 2 = P W B As Y » 372 H Ay v 2
Do you agree that the government should raise the user fees of public hospitals and clinics
in order to increase the resources for public healthcare services?

[QUL] ARIFRRIHEHAIE ™ BT P e [T 153 b 5 * e
FIp s AR R R 2
Do you agree that the government should require people with income above a certain level
to contribute a fixed percentage of their income into a personal medical saving account to
support their healthcare expenses after retirement?

[Q12] <[pilpA [l Ty Tl #R AT S E P9 (Rl U] SR A 1R ol 2
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Do you agree that the government should provide tax relief or other forms of subsidy to
encourage people to take out voluntary health insurance?

[Q13] & [AIFARIEESFAP LT QU I~ RIS~ f- R e
A (P rd 2
Do you agree that the government should require people with income above a certain level
to take out mandatory health insurance that is government-regulated with a standard
premium for everyone?

[QU4) IR+ PRI 0 A 1) 4 e 153
SRR UL P D SRR RER RS TR S N S
BT i Pl 2

If there is no tax increase, do you agree that the government should require people with
income above a certain level to contribute a fixed percentage of their income into a medical
saving account, of which a portion would be used to take out mandatory health insurance
that is government-regulated with a standard premium for everyone?

[Questions on the demographic and socio-economic characteristics of the respondents are also
asked.]

Note: The Chinese version of the questions was actually used in the survey. The
English translation given here is for reference only.
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