
















IMPLEMENTATION
The Government should…

● Introduce necessary legislative amendments 
to enable MCHK to speed up its complaint 
handling process having regard to, among 
others, the discussion at the Tripartite 
Platform on Amendments to the MRO. 

Boards and Councils should …

All Boards and Councils
● Proactively look for ways to improve the 

efficiency of its complaint investigation and 
disciplinary inquiry mechanism through 
administrative or, if necessary, legislative 
means; and

● Deliberate and consider whether or not, and 
if so, how their respective complaint handling 
and discipline inquiry mechanism should 
be devised, having due regard to the 
international trend for separation of complaint 
investigation and adjudication functions 
under or outside the healthcare regulatory 
bodies.

Boards and Councils with a significant number 
of complaint cases should...

● Explore the feasibility of using mediation in 
handling complaints not involving 
professional misconduct where appropriate.

Dental Council of Hong Kong and Chinese 
Medicine Council of Hong Kong 

● Review and deliberate as to whether the 
present mechanism is adequate and 
efficient enough to deal with existing 
caseload and also estimated caseload in the 
coming years.  If changes are considered 
necessary, advising the Government what 
amendments should be made to their 
respective ordinances.

Other Boards and Councils

● Review the respective mechanism for 
complaint investigation and disciplinary 
inquiry as appropriate and start deliberations  
among its Board/Council if there are 
indications that changes are called for.
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RECOMMENDATION
● The Government should introduce an 

accreditation scheme for healthcare 
professionals which are not subject to 
statutory registration.

IMPLEMENTATION
The Government should …

● Monitor the implementation of the Pilot 
Accredited Registers Scheme, and review 
and improve the scheme taking into 
account the experience of the pilot scheme;

● Strengthen communication with healthcare 
professionals which are not subject to 
statutory registration; and

● Consider formulating a regulatory 
framework for healthcare professions which 
are not subject to statutory registration in 
the long term.

RECOMMENDATION 10

REGULATION OF HEALTHCARE 
PROFESSIONS NOT SUBJECT TO 

STATUTORY REGISTRATION

5.6.2 In order to take forward 
recommendations 4, 6, 7 and 8 in an effective 
and efficient manner, the Government should 
invite Boards and Councils to submit proposals 
within 6 – 12 months on how they would 
implement the recommendations in their 
respective professions, and that the 
Government should conduct a comprehensive 
review of the existing legislations governing 
healthcare professions after taking into 
account profession-specific issues, present-day 
circumstances, international practices, and 
possible legislative amendments required 
arising from the proposals of relevant 
regulatory bodies.

WAY FORWARD


